Efficient Irrigation SD-12

Design Objectives

M Maximize Infiltration
[ Provide Retention
M Slow Runoff

Minimize Impervious Land
Coverage

Prohibit Dumping of Improper
Materials

Contain Poliutants
Collect and Convey

Description

Irrigation water provided to landscaped areas may result in excess irrigation water being
conveyed into stormwater drainage systems.

Approach

Project plan designs for development and redevelopment should include application methods of
irrigation water that minimize runoff of excess irrigation water into the stormwater conveyance

system.

Suitable Applications

Appropriate applications include residential, commercial and industrial areas planned for
development or redevelopment. (Detached residential single-family homes are typically
excluded from this requirement.)

Design Considerations
Designing New Installations

The following methods to reduce excessive irrigation runoff should be considered, and
incorporated and implemented where determined applicable and feasible by the Permittee:

= Employ rain-triggered shutoff devices to prevent irrigation after precipitation.
= Design irrigation systems to each landscape area’s specific water requirements.

= Include design featuring flow reducers or shutoff valves
triggered by a pressure drop to control water loss in the event
of broken sprinkler heads or lines.

= Implement landscape plans consistent with County or City
water conservation resolutions, which may include provision
of water sensors, programmable irrigation times (for short

cycles), etc.
e e —— =—— ]
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SD-12 I_Efficient Irrigation

= Design timing and application methods of irrigation water to minimize the runoff of excess
irrigation water into the storm water drainage system.

w  Group plants with similar water requirements in order to reduce excess irrigation runoff and
promote surface filtration. Choose plants with low irrigation requirements (for example,
native or drought tolerant species). Consider design features such as:

- Using mulches (such as wood chips or bar) in planter areas without ground cover to
minimize sediment in runoff

- Installing appropriate plant materials for the location, in accordance with amount of
sunlight and climate, and use native plant materials where possible and/or as
recommended by the landscape architect

- Leaving a vegetative barrier along the property boundary and interior watercourses, to
act as a pollutant filter, where appropriate and feasible

- Choosing plants that minimize or eliminate the use of fertilizer or pesticides to sustain
growth

= Employ other comparable, equally effective methods to reduce irrigation water runoff.

Redeveloping Existing Installations

Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.)
define “redevelopment” in terms of amounts of additional impervious area, increases in gross
floor area and/or exterior construction, and land disturbing activities with structural or
impervious surfaces. The definition of “ redevelopment” must be consulted to determine
whether or not the requirements for new development apply to areas intended for
redevelopment. If the definition applies, the steps outlined under “designing new installations”
above should be followed.

Other Resources
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County
Department of Public Works, May 2002.

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of
San Diego, and Cities in San Diego County, February 14, 2002.

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood
Control District, and the Incorporated Cities of Orange County, Draft February 2003.

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures,
July 2002.
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Storm Drain Signage SD-13

Design Objectives

Maximize Infiltration
Provide Retention
Slow Runoff

Minimize Impervious Land
Coverage

= Prohibit Dumping of improper
Materials

Contain Pollutants
Collect and Convey

Description

Waste materials dumped into storm drain inlets can have severe impacts on receiving and
ground waters. Posting notices regarding discharge prohibitions at storm drain inlets can
prevent waste dumping. Storm drain signs and stencils are highly visible source controls that
are typically placed directly adjacent to storm drain inlets.

Approach

The stencil or affixed sign contains a brief statement that prohibits dumping of improper
materials into the urban runoff conveyance system. Storm drain messages have become a
popular method of alerting the public about the effects of and the prohibitions against waste
disposal.

Suitable Applications

Stencils and signs alert the public to the destination of pollutants discharged to the storm drain.
Signs are appropriate in residential, commercial, and industrial areas, as well as any other area
where contributions or dumping to storm drains is likely.

Design Considerations

Storm drain message markers or placards are recommended at all storm drain inlets within the
boundary of a development project. The marker should be placed in clear sight facing toward
anyone approaching the inlet from either side. All storm drain inlet locations should be
identified on the development site map.

Designing New Installations

The following methods should be considered for inclusion in the
project design and show on project plans:

m Provide stenciling or labeling of all storm drain inlets and
catch basins, constructed or modified, within the project area
with prohibitive language. Examples include “NO DUMPING

ez T s =SS ey
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SD-13 Storm Drain Signage

— DRAINS TO OCEAN" and/or other graphical icons to discourage illegal dumping.

= Post signs with prohibitive language and/or graphical icons, which prohibit illegal dumping
at public access points along channels and creeks within the project area.

Note - Some local agencies have approved specific signage and/or storm drain message placards
for use. Consult local agency stormwater staff to determine specific requirements for placard
types and methods of application.

Redeveloping Existing Installations

Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.)
define “redevelopment” in terms of amounts of additional impervious area, increases in gross
floor area and/or exterior construction, and land disturbing activities with structural or
impervious surfaces. If the project meets the definition of “redevelopment”, then the
requirements stated under * designing new installations” above should be included in all project
design plans.

Additional Information
Maintenance Considerations

= Legibility of markers and signs should be maintained. If required by the agency with
Jjurisdiction over the project, the owner/operator or homeowner's association should enter
into a maintenance agreement with the agency or record a deed restriction upon the
property title to maintain the legibility of placards or signs.

Placement
= Signage on top of curbs tends to weather and fade.

= Signage on face of curbs tends to be worn by contact with vehicle tires and sweeper brooms.

Supplemental Information
Examples

= Most MS4 programs have storm drain signage programs. Some MS4 programs will provide
stencils, or arrange for volunteers to stencil storm drains as part of their outreach program.

Other Resources

A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County
Department of Public Works, May 2002.

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of
San Diego, and Cities in San Diego County, February 14, 2002. '

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood
Control District, and the Incorporated Cities of Orange County, Draft February 2003.

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures,
July 2002.
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yaintena_llce Ba!g & Dosks SD-3_:I;

Design Objectives

Maximize Infiltration
Provide Retention
Slow Runoff

Minimize Impervious Land
Coverage

Prohibit Dumping of Improper
Materials

Contain Poilutants

Collect and Convey

B ®

Description

Several measures can be taken to prevent operations at
maintenance bays and loading docks from contributing a variety of toxic compounds, oil and
grease, heavy metals, nutrients, suspended solids, and other pollutants to the stormwater
conveyance system.

Approach

In designs for maintenance bays and loading docks, containment is encouraged. Preventative
measures include overflow containment structures and dead-end sumps. However, in the case
of loading docks from grocery stores and warehouse/distribution centers, engineered infiltration
systems may be considered.

Suitable Applications
Appropriate applications include commercial and industrial areas planned for development or
redevelopment.

Design Considerations

Design requirements for vehicle maintenance and repair are governed by Building and Fire
Codes, and by current local agency ordinances, and zoning requirements. The design criteria
described in this fact sheet are meant to enhance and be consistent with these code
requirements.

Designing New Installations
Designs of maintenance bays should consider the following:

= Repair/maintenance bays and vehicle parts with fluids should
be indoors; or designed to preclude urban run-on and runoff.

= Repair/maintenance floor areas should be paved with
Portland cement concrete (or equivalent smooth impervious
surface).

CALIFORNIA STORMWATIR
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SD-31 Maintenance Bays & Docks

= Repair/maintenance bays should be designed to capture all wash water leaks and spills.
Provide impermeable berms, drop inlets, trench catch basins, or overflow containment
structures around repair bays to prevent spilled materials and wash-down waters form
entering the storm drain system. Connect drains to a sump for collection and disposal.
Direct connection of the repair/maintenance bays to the storm drain system is prohibited. If
required by local jurisdiction, obtain an Industrial Waste Discharge Permit.

w Other features may be comparable and equally effective.
The following designs of loading/unloading dock areas should be considered:

= Loading dock areas should be covered, or drainage should be designed to preclude urban
run-on and runoff.

= Direct connections into storm drains from depressed loading docks (truck wells) are
prohibited.

= Below-grade loading docks from grocery stores and warehouse/distribution centers of fresh
food items should drain through water quality inlets, or to an engineered infiltration system,
or an equally effective alternative. Pre-treatment may also be required.

m  Other features may be comparable and equally effective.

Redeveloping Existing Installations

Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.)
define “redevelopment” in terms of amounts of additional impervious area, increases in gross
floor area and/or exterior construction, and land disturbing activities with structural or
impervious surfaces. The definition of “ redevelopment” must be consulted to determine
whether or not the requirements for new development apply to areas intended for
redevelopment. If the definition applies, the steps outlined under “designing new installations”
above should be followed.

Additional Information

Stormwater and non-stormwater will accumulate in containment areas and sumps with
impervious surfaces. Contaminated accumulated water must be disposed of in accordance with
applicable laws and cannot be discharged directly to the storm drain or sanitary sewer system
without the appropriate permit.

Other Resources

A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County
Department of Public Works, May 2002.

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of
San Diego, and Cities in San Diego County, February 14, 2002.

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood
Control District, and the Incorporated Cities of Orange County, Draft February 2003.

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures,
July 2002.
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Trash Storage Areas SD-32

Design Objectives

Description _ '
Trash storage areas are areas where a trash receptacle (s) are Maximize Infiltration
located for use as a repository for solid wastes. Stormwater Provide Retention
runoff from areas where trash is stored or disposed of can be Slow Runoff

polluted. In addition, loose trash and debris can be easily

transported by water or wind into nearby storm drain inlets, Minimize Impervious Land

channels, and/or creeks. Waste handling operations that may be Paign
sources of stormwater pollution include dumpsters, litter control, Prohibit Dumping of Improper
and waste piles. Materials

M Contain Pollutants
Approach

5 . B . ! Collect and Convey
This fact sheet contains details on the specific measures required

to prevent or reduce pollutants in stormwater runoff associated
with trash storage and handling. Preventative measures
including enclosures, containment structures, and impervious
pavements to mitigate spills, should be used to reduce the

likelihood of contamination.

Suitable Applications

Appropriate applications include residential, commercial and industrial areas planned for
development or redevelopment. (Detached residential single-family homes are typically
excluded from this requirement.)

Design Considerations

Design requirements for waste handling areas are governed by Building and Fire Codes, and by
current local agency ordinances and zoning requirements. The design criteria described in this
fact sheet are meant to enhance and be consistent with these code and ordinance requirements.
Hazardous waste should be handled in accordance with legal requirements established in Title
22, California Code of Regulation.

Wastes from commercial and industrial sites are typically hauled by either public or commercial
carriers that may have design or access requirements for waste storage areas. The design
criteria in this fact sheet are recommendations and are not intended to be in conflict with
requirements established by the waste hauler. The waste hauler should be contacted prior to the
design of your site trash collection areas. Conflicts or issues should be discussed with the local

agency.

Designing New Installations

Trash storage areas should be designed to consider the following structural or treatment control
BMPs:

= Design trash container areas so that drainage from adjoining
roofs and pavement is diverted around the area(s) to avoid
run-on. This might include berming or grading the waste
handling area to prevent run-on of stormwater.

m Make sure trash container areas are screened or walled to
prevent off-site transport of trash.

fi==——— = == e ==
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SD-32 Trash Storage Areas

m Use lined bins or dumpsters to reduce leaking of liquid waste.

m  Provide roofs, awnings, or attached lids on all trash containers to minimize direct
precipitation and prevent rainfall from entering containers.

m Pave trash storage areas with an impervious surface to mitigate spills.
= Do not locate storm drains in immediate vicinity of the trash storage area.

= Post signs on all dumpsters informing users that hazardous materials are not to be disposed
of therein.

Redeveloping Existing Installations

Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.)
define “redevelopment” in terms of amounts of additional impervious area, increases in gross
floor area and/or exterior construction, and land disturbing activities with structural or
impervious surfaces. The definition of “ redevelopment” must be consulted to determine
whether or not the requirements for new development apply to areas intended for
redevelopment. If the definition applies, the steps outlined under “designing new installations”
above should be followed.

Additional Information

Maintenance Considerations

The integrity of structural elements that are subject to damage (i.e., screens, covers, and signs)
must be maintained by the owner/operator. Maintenance agreements between the local agency
and the owner/operator may be required. Some agencies will require maintenance deed
restrictions to be recorded of the property title. If required by the local agency, maintenance
agreements or deed restrictions must be executed by the owner/operator before improvement
plans are approved.

Other Resources
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County
Department of Public Works, May 2002.

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of
San Diego, and Cities in San Diego County, February 14, 2002.

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood
Control District, and the Incorporated Cities of Orange County, Draft February 2003.

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures,
July 2002.
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Outdoor Material Storage Areas SD-34

Design Objectives

Maximize Infiltration
Provide Retention
Slow Runoff

Minimize Impervious Land
Coverage

Prohibit Dumping of Improper
Materials

Contain Pollutant
Collect and Convey

3]

Description

Proper design of outdoor storage areas for materials reduces opportunity for toxic compounds,
oil and grease, heavy metals, nutrients, suspended solids, and other pollutants to enter the
stormwater conveyance system. Materials may be in the form of raw products, by-products,
finished products, and waste products. The type of pollutants associated with the materials will
vary depending on the type of commercial or industrial activity.

Approach

Outdoor storage areas require a drainage approach different from the typical
infiltration/detention strategy. In outdoor storage areas, infiltration is discouraged.
Containment is encouraged. Preventative measures include enclosures, secondary containment
structures and impervious surfaces.

Suitable Applications

Appropriate applications include residential, commercial and industrial areas planned for
development or redevelopment.

Design Considerations

Some materials are more of a concern than others. Toxic and hazardous materials must be
prevented from coming in contact with stormwater. Non-toxic or non-hazardous materials do
not have to be prevented from stormwater contact. However, these materials may have toxic
effects on receiving waters if allowed to be discharged with stormwater in significant quantities.
Accumulated material on an impervious surface could result in

significant impact on the rivers or streams that receive the runoff.

Material may be stored in a variety of ways, including bulk piles,
containers, shelving, stacking, and tanks. Stormwater
contamination may be prevented by eliminating the possibility of
stormwater contact with the material storage areas either through
diversion, cover, or capture of the stormwater. Control measures
may also include minimizing the storage area. Design

“
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SD-34 Outdoor Material Stor_a_ge Areas

requirements for material storage areas are governed by Building and Fire Codes, and by
current City or County ordinances and zoning requirements. Control measures are site specific,
and must meet local agency requirements.

Designing New Installations
Where proposed project plans include outdoor areas for storage of materials that may contribute

pollutants to the stormwater conveyance system, the following structural or treatment BMPS
should be considered:

= Materials with the potential to contaminate stormwater should be: (1) placed in an enclosure
such as, but not limited to, a cabinet, shed, or similar structure that prevents contact with
runoff or spillage to the stormwater conveyance system, or (2) protected by secondary
containment structures such as berms, dikes, or curbs.

= The storage area should be paved and sufficiently impervious to contain leaks and spills.

m The storage area should slope towards a dead-end sump to contain spills and direct runoff
from downspouts/roofs should be directed away from storage areas.

m The storage area should have a roof or awning that extends beyond the storage area to
minimize collection of stormwater within the secondary containment area. A manufactured
storage shed may be used for small containers.

Note that the location(s) of installations of where these preventative measures will be employed
must be included on the map or plans identifying BMPs.

Redeveloping Existing Installations

Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.)
define “redevelopment” in terms of amounts of additional impervious area, increases in gross
floor area and/or exterior construction, and land disturbing activities with structural or
impervious surfaces. The definition of “ redevelopment” must be consulted to determine
whether or not the requirements for new development apply to areas intended for
redevelopment. If the definition applies, the steps outlined under “designing new installations”
above should be followed.

Additional Information

Stormwater and non-stormwater will accumulate in containment areas and sumps with
impervious surfaces. Contaminated accumulated water must be disposed of in accordance with
applicable laws and cannot be discharged directly to the storm drain or sanitary sewer system
without the appropriate permits.

Other Resources

A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County
Department of Public Works, May 2002.

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of
San Diego, and Cities in San Diego County, February 14, 2002.
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Outdoor Material Storage Areas SD-34

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood
Control District, and the Incorporated Cities of Orange County, Draft February 2003.

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures,
July 2002.
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Outdoor Loading/UnIoading

SC-30

Description

The loading/unloading of materials usually
takes place outside on docks or terminals;
therefore, materials spilled, leaked, or lost
during loading/unloading may collect in the
soil or on other surfaces and have the
potential to be carried away by wind,
stormwater runoff or when the area is
cleaned. Additionally, rainfall may wash
pollutants from machinery used to unload or
move materials. Implementation of the
following protocols will prevent or reduce the
discharge of pollutants to stormwater from
outdoor loading/unloading of materials.

Approach

Reduce potential for pollutant discharge
through source control pollution prevention
and BMP implementation. Successful
implementation depends on effective training
of employees on applicable BMPs and general
pollution prevention strategies and
objectives.

General Pollution Prevention
Protocols

0 Park tank trucks or delivery vehicles in
designated areas so that spills or leaks
can be contained.

O Limit exposure of material to rainfall
whenever possible.

O Prevent stormwater run-on.
o Check equipment regularly for leaks.
Good Housekeeping

0 Develop an operations plan that
describes procedures for loading
and/or unloading.

0 Conduct loading and unloading in dry
weather if possible.

Objectives

m Cover

m Contain

s Educate

s Reduce/Minimize

® Product Substitution

Targeted Constituents

Sediment Y
Nutrients v
Trash

Metals .
Bacteria o '
_____ Oil and Grease e
Organics v

Good Housekeeping _ v

Preventative Maintenance

Spill and Leak Prevention
and Response
Material Handling &
Waste Management
Erosion and Sediment
Gontrols .. ..
Employee Training
Program
Quality Assurance Record
Keeping

e
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Outdoor Loading/UnIoading SC-30

Cover designated loading/unloading areas to reduce exposure of materials to rain.

Consider placing a seal or door skirt between delivery vehicles and building to
prevent exposure to rain.

Design loading/unloading area to prevent stormwater run-on, which would
include grading or berming the area, and position roof downspouts so they direct
stormwater away from the loading/unloading areas.

Have employees load and unload all materials and equipment in covered areas
such as building overhangs at loading docks if feasible.

Load/unload only at designated loading areas.

Use drip pans underneath hose and pipe connections and other leak-prone spots
during liquid transfer operations, and when making and breaking connections.
Several drip pans should be stored in a covered location near the liquid transfer
area so that they are always available, yet protected from precipitation when not in
use. Drip pans can be made specifically for railroad tracks. Drip pans must be
cleaned periodically, and drip collected materials must be disposed of properly.

Pave loading areas with concrete instead of asphalt.
Avoid placing storm drains inlets in the area.

Grade and/or berm the loading/unloading area with drainage to sump; regularly
remove materials accumulated in sump.

% Spill Response and Prevention Procedures
\"L

a

]

Keep your spill prevention and control plan up-to-date or have an emergency spill
cleanup plan readily available, as applicable.

Contain leaks during transfer.

Store and maintain appropriate spill cleanup materials in a location that is readily
accessible and known to all employees.

Ensure that employees are familiar with the site’s spill control plan and proper
spill cleanup procedures.

Use drip pans or comparable devices when transferring oils, solvents, and paints.

Q‘@ Material Handling and Waste Management

:

Spot clean leaks and drips routinely to prevent runoff of spillage.

o Do not pour liquid wastes into floor drains, sinks, outdoor storm drain inlets, or
other storm drains or sewer connections.
September 2014 California Stormwater BMP Handbook 20f 6
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Outdoor Loading/Unloading SC-30

o Do not put used or leftover cleaning solutions, solvents, and automotive fluids in
the storm drain or sanitary sewer.

o Collect leaking or dripping fluids in drip pans or containers. Fluids are easier to
recycle if kept separate.

O Promptly transfer used fluids to the proper waste or recycling drums. Do not leave
drip pans or other open containers lying around.

0 Minimize the possibility of stormwater pollution from outside waste receptacles by
doing at least one of the following:

v Use only watertight waste receptacle(s) and keep the lid(s) closed.
v' Grade and pave the waste receptacle area to prevent run-on of stormwater.
v’ Install a roof over the waste receptacle area.
v' Install a low containment berm around the waste receptacle area.
v" Use and maintain drip pans under waste receptacles.
0 Post “no littering” signs.
O Perform work area clean-up and dry sweep after daily operations.

., ; Employee Training Program

0 Train employees (e.g., fork lift operators) and contractors on proper spill
containment and cleanup.

0 Have employees trained in spill containment and cleanup present during
loading/unloading.

o Train employees in proper handling techniques during liquid transfers to avoid
spills.

0 Make sure forklift operators are properly trained on loading and unloading
procedures.

Quality Assurance and Record Keeping

O Keep accurate maintenance logs that document activities performed, quantities of
materials removed, and improvement actions.

O Keep accurate logs of spill response actions that document what was spilled, how it
was cleaned up, and how the waste was disposed.

o Establish procedures to complete logs and file them in the central office.

O Keep accurate logs of daily clean-up operations.
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Outdoor LoadinE/Unloading SC-30

Potential Limitations and Work-Arounds

Some facilities may have space constraints, limited staffing and time limitations that may
preclude implementation of BMPs. Provided below are typical limitations and
recommended “work-arounds.”

O Space and time limitations may preclude all transfers from being performed
indoors or under cover.

v Designate specific areas for outdoor loading and unloading.

v" Require employees to understand and follow spill and leak prevention BMPs.
0 It may not be possible to conduct transfers only during dry weather.

v" Limit materials and equipment rainfall exposure to all extents practicable.

v" Require employees to understand and follow spill and leak prevenfion BMPs.

Potential Capital Facility Costs and Operation & Maintenance
Requirements

Facilities

Many facilities will already have indoor or covered areas where loading/unloading takes
place and will require no additional capital expenditures.

If outdoor activities are required, construction of berms or other means to retain spills
and leaks may require appropriate constructed systems for containment. These
containment areas may require significant new capital investment.

Capital investments will likely be required at some sites if adequate cover and
containment facilities do not exist and can vary significantly depending upon site
conditions.

Maintenance

Most of the operations and maintenance activities associated with implementing this
BMP are integrally linked to routine operations as previously described. Therefore
additional O&M is not required.

0 Conduct regular inspections and make repairs and improvements as necessary.
0 Check loading and unloading equipment regularly for leaks.
0 Conduct regular broom dry-sweeping of area. Do not wash with water.

Supplemental Information

Loading and Unloading of Liquids
o Loading or unloading of liquids should occur in the manufacturing building so that
any spills that are not completely retained can be discharged to the sanitary sewer,
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Outdoor LoadinJg/Unloadingﬁ SC-30

treatment plant, or treated in a manner consistent with local sewer authorities and
permit requirements.

O Forloading and unloading tank trucks to above and below ground storage tanks,
the following procedures should be used:

v The area where the transfer takes place should be paved. If the liquid is
reactive with the asphalt, Portland cement should be used to pave the area.

v" The transfer area should be designed to prevent run-on of stormwater from
adjacent areas. Sloping the pad and using a curb, like a speed bump, around
the uphill side of the transfer area should reduce run-on.

v’ The transfer area should be designed to prevent runoff of spilled liquids from
the area. Sloping the area to a drain should prevent runoff. The drain should
be connected to a dead-end sump or to the sanitary sewer. A positive control
valve should be installed on the drain.

O For transfer from rail cars to storage tanks that must occur outside, use the
following procedures:

v' Drip pans should be placed at locations where spillage may occur, such as hose
connections, hose reels, and filler nozzles. Use drip pans when making and
breaking connections.

v" Drip pan systems should be installed between the rails to collect spillage from
tank cars.

References and Resources

Minnesota Pollution Control Agency, Industrial Stormwater Best Management
Practices Guidebook BMP 26 Fueling and Liquid Loading/Unloading Operations.
Available online at: http://www.pca.state.mn.us/index.php/view-

document.html?gid=10557.

New Jersey Department of Environmental Protection, 2013. Basic Industrial
Stormwater General Permit Guidance Document NJPDES General Permit No
NJo088315. Available online at:

http://www.nj.gov/dep/dwq/pdf/5G2 guidance color.pdf.

Orange County Stormwater Program, Best Management Practices for
Industrial/Commercial Business Activities. Available online at:
http://ocwatersheds.com/documents/bmp/industrialcommercialbusinessesactivities.

Oregon Department of Environmental Quality, 2013. Industrial Stormwater Best
Management Practices Manual- BMP 26 Fueling and Liquid Loading/Unloading
Operations. Available online at:
http://www.deq.state.or.us/wq/wqpermit/docs/IndBMP021413.pdf.
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Outdoor Loading/UnIoading SC-30

Sacramento Stormwater Management Program, Best Management Practices for
Industrial Storm Water Pollution Control. Available online at:
http://www.msa.saccounty.net/sactostormwater/documents/guides/industrial-BMP-

manual.pdf.

Sacramento County Environmental Management Stormwater Program: Best
Management Practices. Available online at:
http://www.emd.saccounty.net/EnvHealth/Stormwater/Stormwater-BMPs.html.

Santa Clara Valley Urban Runoff Pollution Prevention Program. http://www.sevurppp-

w2k.com/.

US EPA. National Pollutant Discharge Elimination System — Industrial Fact Sheet Series
for Activities Covered by EPA’s Multi Sector General Permit. Available online at:

http://cfpub.epa.gov/npdes/stormwater/swsectors.cfm.
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Building & Grounds Maintenance SC-41

Description

Stormwater runoff from building and grounds
maintenance activities can be contaminated
with toxic hydrocarbons in solvents, fertilizers
and pesticides, suspended solids, heavy metals,
abnormal pH, and oils and greases. Utilizing
the protocols in this fact sheet will prevent or
reduce the discharge of pollutants to
stormwater from building and grounds
maintenance activities by washing and cleaning
up with as little water as possible, following
good landscape management practices,
preventing and cleaning up spills immediately,
keeping debris from entering the storm drains,
and maintaining the stormwater collection
system.

Approach

Reduce potential for pollutant discharge
through source control pollution prevention
and BMP implementation. Successful
implementation depends on effective training
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Building & Grounds Maintenance SC-41

o Clean work areas at the end of each work shift using dry cleaning methods such as
sweeping and vacuuming.

Good Housekeeping

Pressure Washing of Buildings, Rooftops, and Other Large Objects

O In situations where soaps or detergents are used and the surrounding area is paved,
pressure washers must use a water collection device that enables collection of wash
water and associated solids. A sump pump, wet vacuum or similarly effective device
must be used to collect the runoff and loose materials. The collected runoff and solids
must be disposed of properly.

0 If soaps or detergents are not used, and the surrounding area is paved, wash runoff
does not have to be collected but must be screened. Pressure washers must use filter
 fabric or some other type of screen on the ground and/or in the catch basin to trap
the particles in wash water runoff.

o If you are pressure washing on a grassed area (with or without soap), runoff must be
dispersed as sheet flow as much as possible, rather than as a concentrated stream.
The wash runoff must remain on the grass and not drain to pavement.

Landscaping Activities

o Dispose of grass clippings, leaves, sticks, or other collected vegetation as garbage, or
by composting. Do not dispose of collected vegetation into waterways or storm
drainage systems.

o Use mulch or other erosion control measures on exposed soils. See also SC-40,
Contaminated and Erodible Areas, for more information.

Building Repair, Remodeling, and Construction

0 Do not dump any toxic substance or liquid waste on the pavement, the ground, or
toward a storm drain.

o Use ground or drop cloths underneath outdoor painting, scraping, and sandblasting
work, and properly dispose of collected material daily.

o Use a ground cloth or oversized tub for activities such as paint mixing and tool
cleaning.

o Clean paintbrushes and tools covered with water-based paints in sinks connected to
sanitary sewers or in portable containers that can be dumped into a sanitary sewer
drain. Brushes and tools covered with non-water-based paints, finishes, or other
materials must be cleaned in a manner that enables collection of used solvents (e.g.,
paint thinner, turpentine, etc.) for recycling or proper disposal.

0 Use a storm drain cover, filter fabric, or similarly effective runoff control mechanism
if dust, grit, wash water, or other pollutants may escape the work area and enter a
catch basin. This is particularly necessary on rainy days. The containment device(s)
must be in place at the beginning of the work day, and accumulated dirty runoff and
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Building & Grounds Maintenance SC-41

solids must be collected and disposed of before removing the containment device(s)
at the end of the work day.

o Ifyou need to de-water an excavation site, you may need to filter the water before
discharging to a catch basin or off-site. If directed off-site, you should direct the
water through hay bales and filter fabric or use other sediment filters or traps.

O Store toxic material under cover during precipitation events and when not in use. A
cover would include tarps or other temporary cover material.

Mowing, Trimming, and Planting -

0 Dispose of leaves, sticks, or other collected vegetation as garbage, by composting or
at a permitted landfill. Do not dispose of collected vegetation into waterways or
storm drainage systems.

0 Use mulch or other erosion control measures when soils are exposed.

O Place temporarily stockpiled material away from watercourses and drain inlets, and
berm or cover stockpiles to prevent material releases to the storm drain system.

0 Consider an alternative approach when bailing out muddy water: do not put it in the
storm drain; pour over landscaped areas.

0 Use hand weeding where practical.

Fertilizer and Pesticide Management
0 Do not use pesticides if rain is expected.

O Do not mix or prepare pesticides for application near storm drains.
0 Use the minimum amount needed for the job.
o Calibrate fertilizer distributors to avoid excessive application.

0 Employ techniques to minimize off-target application (e.g., spray drift) of pesticides,
including consideration of alternative application techniques.

O Apply pesticides only when wind speeds are low.

O Fertilizers should be worked into the soil rather than dumped or broadcast onto the
surface.

o Irrigate slowly to prevent runoff and then only as much as is needed.

0 Clean pavement and sidewalk if fertilizer is spilled on these surfaces before applying
irrigation water.

Inspection

0 Inspect irrigation system periodically to ensure that the right amount of water is
being applied and that excessive runoff is not occurring. Minimize excess watering
and repair leaks in the irrigation system as soon as they are observed.
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Building & Grounds Maintenance SC-41

% Spill Response and Prevention Procedures
N C Keep your Spill Prevention Control and Countermeasure (SPCC) Plan up-to-date.

O Place a stockpile of spill cleanup materials, such as brooms, dustpans, and vacuum
sweepers (if desired) near the storage area where it will be readily accessible.

O Have employees trained in spill containment and cleanup present during the
loading/unloading of dangerous wastes, liquid chemicals, or other materials.

0 Familiarize employees with the Spill Prevention Control and Countermeasure Plan.
0 Clean up spills immediately.

% Material Handling and Waste Management

J 0 Follow all federal, state, and local laws and regulations governing the use, storage,
and disposal of fertilizers and pesticides and training of applicators and pest control
advisors.

O Use less toxic pesticides that will do the job when applicable. Avoid use of copper-
based pesticides if possible.

O Dispose of empty pesticide containers according to the instructions on the container
label.

0 Use up the pesticides. Rinse containers, and use rinse water as product. Dispose of
unused pesticide as hazardous waste.

O Implement storage requirements for pesticide products with guidance from the local
fire department and County Agricultural Commissioner. Provide secondary
containment for pesticides.

-~ . Employee Training Program
0 Educate and train employees on pesticide use and in pesticide application techniques
to prevent pollution.

O Train employees and contractors in proper techniques for spill containment and
cleanup.

O Be sure the frequency of training takes into account the complexity of the operations
and the needs of individual staff.
Quality Assurance and Record Keeping

o Keep accurate logs that document maintenance activities performed and minimum
BMP measures implemented.

O Keep accurate logs of spill response actions that document what was spilled, how it
was cleaned up, and how the waste was disposed.

O Establish procedures to complete logs and file them in the central office.
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Building & Grounds Maintenance SC-41

Potential Capital Facility Costs and Operation & Maintenance
Requirements

Facilities
o Additional capital costs are not anticipated for building and grounds maintenance.

Implementation of the minimum BMPs described above should be conducted as part
of regular site operations.

Maintenance

O Maintenance activities for the BMPs described above will be minimal, and no
additional cost is anticipated.

Supplemental Information
Fire Sprinkler Line Flushing

Site fire sprinkler line flushing may be a source of non-stormwater runoff pollution. The
water entering the system is usually potable water, though in some areas it may be non-
potable reclaimed wastewater. There are subsequent factors that may drastically reduce
the quality of the water in such systems. Black iron pipe is usually used since it is
cheaper than potable piping, but it is subject to rusting and results in lower quality
water. Initially, the black iron pipe has an oil coating to protect it from rusting between
manufacture and installation; this will contaminate the water from the first flush but not
from subsequent flushes. Nitrates, poly-phosphates and other corrosion inhibitors, as
well as fire suppressants and antifreeze may be added to the sprinkler water system.
Water generally remains in the sprinkler system a long time (typically a year) and
between flushes may accumulate iron, manganese, lead, copper, nickel, and zinc. The
water generally becomes anoxic and contains living and dead bacteria and breakdown
products from chlorination. This may result in a significant BOD problem and the water
often smells. Consequently dispose fire sprinkler line flush water into the sanitary sewer.
Do not allow discharge to storm drain or infiltration due to potential high levels of
pollutants in fire sprinkler line water.

References and Resources

City of Seattle, Seattle Public Utilities Department of Planning and Development, 2009.
Stormwater Manual Vol. 1 Source Control Technical Requirements Manual.

Kennedy/Jenks Consultants, 2007. The Truckee Meadows Industrial and Commercial
Storm Water Best Management Practices Handbook. Available online at:
http://www.cityofsparks.us/sites/default/files/assets/documents/env-

control/construction/TM-I-C BMP_Handbook 2-07-final.pdf.

Orange County Stormwater Program, Best Management Practices for
Industrial/Commercial Business Activities. Available online at:
http://ocwatersheds.com/documents/bmp/industrialcommercialbusinessesactivities.

Sacramento Stormwater Management Program. Best Management Practices for
Industrial Storm Water Pollution Control. Available online at:
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Building & Grounds Maintenance SC-41

http://www.msa.saccounty.net/sactostormwater/documents/guides/industrial-BMP-

manual.pdf.
US EPA, 1997. Best Management Practices Handbook for Hazardous Waste

Containers. Available online at; h’gtp:[[www.epa.gov[region&6en£h[handbk4.pdf.

Ventura Countywide Stormwater Management Program Clean Business Fact Sheets.
Available online at:
http://www.vestormwater.org/documents/programs business/building pdf.
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ParkingﬁArea Maintenance

SC-4

3

Description

Parking lots can contribute a number of
substances, such as trash, suspended solids,
hydrocarbons, oil and grease, and heavy metals
that can enter receiving waters through
stormwater runoff or non-stormwater
discharges. The protocols in this fact sheet are
intended to prevent or reduce the discharge of
pollutants from parking areas and include
using good housekeeping practices, following
appropriate cleaning BMPs, and training
employees.

BMPs for other outdoor areas on site
(loading/unloading, material storage, and
equipment operations) are described in SC-30
through SC-33.

Approach

The goal of this program is to ensure
stormwater pollution prevention practices are
considered when conducting activities on or
around parking areas to reduce potential for
pollutant discharge to receiving waters.
Successful implementation depends on
effective training of employees on applicable
BMPs and general pollution prevention
strategies and objectives.

General Pollution Prevention Protocols

0 Encourage advanced designs and
maintenance strategies for impervious
parking lots. Refer to the treatment control
BMP fact sheets in this manual for
additional information.

Keep accurate maintenance logs to evaluate
BMP implementation.

‘s Good Housekeeping

<

7 0 Keep all parking areas clean and orderly.

Remove debris, litter, and sediments in a
timely fashion.

O Post “No Littering” signs and enforce anti-

_Objectives _

m Cover

m Contain

s Educate

= Redu

ce/Minimize

m Product Substitution

'I:argeted Constituents

Sedime

nt

Nutrients

Trash
Metals

Bacteria
Oil and Grease

_Organi

Ccs

Minimum BMPs Covergg '

VO O O

Good Housekeeping

Preventative
Spill and Leak
Prevention and
Response

Material Handling &

Program

Quality Assurance
Record Keeping

litter laws.
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Parking Area Maintenance SC-43

0 Provide an adequate number of litter receptacles.
O Clean out and cover litter receptacles frequently to prevent spillage.

Preventative Maintenance

Inspection
Have designated personnel conduct inspections of parking facilities and stormwater
conveyance systems associated with parking facilities on a regular basis.

o Inspect cleaning equipment/sweepers for leaks on a regular basis.

Surface Cleaning

O Use dry cleaning methods (e.g., sweeping, vacuuming) to prevent the discharge of
pollutants into the stormwater conveyance system if possible.

o Establish frequency of public parking lot sweeping based on usage and field
observations of waste accumulation.

o Sweep all parking lots at least once before the onset of the wet season.
o Dispose of parking lot sweeping debris and dirt at a landfill.
0 Follow the procedures below if water is used to clean surfaces:

v" Block the storm drain or contain runoff.

v Collect and pump wash water to the sanitary sewer or discharge to a pervious
surface. Do not allow wash water to enter storm drains.

o Follow the procedures below when cleaning heavy oily deposits:
Clean oily spots with absorbent materials.
Use a screen or filter fabric over inlet, then wash surfaces.

Do not allow discharges to the storm drain.

* X % %

Vacuum/pump discharges to a tank or discharge to sanitary sewer.
v" Dispose of spilled materials and absorbents appropriately.

Surface Repair
O Checklocal ordinance for SUSMP/LID ordinance.

O Preheat, transfer or load hot bituminous material away from storm drain inlets.

o Apply concrete, asphalt, and seal coat during dry weather to prevent contamination
from contacting stormwater runoff.

o Cover and seal nearby storm drain inlets where applicable (with waterproof material
or mesh) and manholes before applying seal coat, slurry seal, etc. Leave covers in
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o rking Area Maintenance SC-43

place until job is complete and all water from emulsified oil sealants has drained or
evaporated. Clean any debris from these covered manholes and drains for proper
disposal.

O Use only as much water as necessary for dust control during sweeping to avoid
runoff.

O Catch drips from paving equipment that is not in use with pans or absorbent material
placed under the machines. Dispose of collected material and absorbents properly.

g Spill Response and Prevention Procedures
=/ o Keep your Spill Prevention Control and Countermeasure (SPCC) Plan up-to-date.

O Place a stockpile of spill cleanup materials where it will be readily accessible or at a
central location.

o Clean up fluid spills immediately with absorbent rags or material.

o Dispose of spilled material and absorbents properly.

L
e s

O Provide regular training to field employees and/or contractors regarding cleaning of
paved areas and proper operation of equipment.

. Employee Training Program

O Train employees and contractors in proper techniques for spill containment and
cleanup.

0 Use a training log or similar method to document training.

Quality Assurance and Record Keeping

0 Keep accurate maintenance logs that document minimum BMP activities performed
for parking area maintenance, types and quantities of waste disposed of, and any
improvement actions.

O Keep accurate logs of spill response actions that document what was spilled, how it
was cleaned up, and how the waste was disposed.

O Establish procedures to complete logs and file them in the central office.

Potential Capital Facility Costs and Operation & Maintenance

Requirements

Facilities

O Capital investments may be required at some sites to purchase sweeping equipment,
train sweeper operators, install oil/water/sand separators, or implement advanced

BMPs. These costs can vary significantly depending upon site conditions and the
amount of BMPs required.
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Parking Area Maintenance SC-43

Maintenance
0 Sweep and clean parking lots regularly to minimize pollutant transport into storm
drains from stormwater runoff.

0 Clean out oil/water/sand separators regularly, especially after heavy storms.

O Maintain advanced BMPs such as vegetated swales, infiltration trenches, or
detention basins as appropriate. Refer to the treatment control fact sheets for more
information.

Supplemental Information
Advanced BMPs

Some parking areas may require advanced BMPs to further reduce pollutants in
stormwater runoff, and a few examples are listed below. Refer to the Treatment Control
Fact Sheets and the New Development and Redevelopment Manual for more
information.

0 When possible, direct sheet runoff to flow into biofilters (vegetated strip and swale)
and/or infiltration devices.

o Utilize sand filters or oleophilic collectors for oily waste in low quantities.
O Arrange rooftop drains to prevent drainage directly onto paved surfaces.

o Design lot to include semi-permeable hardscape.

References and Resources

City of Seattle, Seattle Public Utilities Department of Planning and Development, 2009.
Stormwater Manual Vol. 1 Source Control Technical Requirements Manual.

California Stormwater Quality Association, 2003. New Development and
Redevelopment Stormwater Best Management Practice Handbook. Available online at:
https://www.casqa.org/resources/bmp-handbooks/new-development-redevelopment-

bmp-handbook.

Kennedy/Jenks Consultants, 2007. The Truckee Meadows Industrial and Commercial
Storm Water Best Management Practices Handbook. Available online at:
http://www.cityofsparks.us/sites/default/files/assets/documents/env-
control/construction/TM-I-C BMP Handbook 2-07-final.pdf.

Orange County Stormwater Program, Best Management Practices for
Industrial/Commercial Business Activities. Available online at:
http://ocwatersheds.com/documents/bmp/industrialcommercialbusinessesactivities.
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Pollution from Surface Cleaning Folder, 1996, 2003. Bay Area Stormwater Management
Agencies Association. Available online at:
http://basmaa.org/Portals/0/documents/pdf/Pollution%20from%20Surface%20Cleani

ng.pdf.

Sacramento Stormwater Management Program. Best Management Practices for
Industrial Storm Water Pollution Control. Available online at:
http://www.msa.saccounty.net/sactostormwater/documents/guides/industrial-BMP-

manual.pdf.

The Storm Water Managers Resource Center, http://www.stormwatercenter.net.

US EPA. Post-Construction Stormwater Management in New Development and
Redevelopment. BMP Fact Sheets. Available online at:
http://cfpub.epa.gov/npdes/stormwater/menuofbmps/index.cfm?action=min measure

&min measure id=5.
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